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Never Flush Pharmaceuticals 
Down The Toilet Or Drain

Always Follow Federal And 
State Guidelines.

Maintain Close
Inventory Control

Educate Your Clients 
On Proper Disposal

Landfi ll Unused Pharmaceuticals 
When Incineration Is Not Feasible.

Incineration Is Best For Disposing 
Of Unused Pharmaceuticals.

Important Phone Numbers

Best Management Practices 
for Pharmaceutical Disposal 
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To download this poster, visit www.avma.org/drugdisposal

Building a stronger future together



Minimize unused pharmaceuticals:
• Maintain close inventory control to decrease 

expired/unused drugs. 
 − Write prescriptions for infrequently used 

drugs to prevent expirations. 
 − Consider assigning responsibility for 

inventory control and disposal to one or a 
limited number of staff members. 

 − Whenever possible, return drugs nearing 
expiration to the distributor. 

Follow federal and state guidelines for 

disposal of controlled substances and 

hazardous waste.

Incineration typically provides the 

highest level of best management:
• Contract with an appropriate commercial 

disposal company. Sharps and medical 
waste disposal companies may be able to 
provide this service, depending on state 
regulations. Local human hospitals may 
have information on incineration companies 
or services available in the area. 

• Use containers provided or recommended 
by the disposal company. The container 
should be leak-proof. Use of a leak-proof 
and tamper-resistant package will help 
prevent diversion. Add an absorbent 
substance such as kitty litter for liquids. 

• For partially used liquids in syringes, place 
the needle in a sharps container, evacuate 
unused liquid pharmaceuticals into a leak-
proof container containing an absorbent 
material such as kitty litter, and dispose of 
the syringe as appropriate medical waste. 

• For drugs in a labeled package, blacken all 
personal information, place a large X over 
the product label but maintain the product 
identifi cation, and place in a tamper-
resistant and leak-proof container per 
incineration company guidelines. 

• Label the container “For Incineration Only” 
to help prevent diversion. 

• Maintain the pharmaceutical disposal 
container in a location away from client 
access, and consider storing fi lled 
containers in a locked storage area. 

Consider landfi lling if incineration is not 

feasible in the area:
• For partially used liquids in syringes 

 − Squirt the remaining liquid into a 
container of kitty litter or other absorbent 
substance. Dispose of the syringe and 
needle as appropriate medical waste. 

 − Seal it and dispose of it in a leak-proof 
bag. 

• Blacken all personal information and place a 
large X over the product label but maintain 
product identifi cation. 

• Segregate from other types of waste and 
keep sealed in a leak-proof container. 

• Use three layers of packaging to ensure the 
container does not leak. 

Other important tips:

• Controlled substances and hazardous 
wastes (including chemotherapeutic agents 

and epinephrine) are handled differently 
from non-hazardous waste, and must be 
disposed of in accordance with federal and 
state laws. The services of a commercial 
company may be needed to comply with 
those laws. 

• Never fl ush pharmaceuticals into the toilet 
or squirt down the sink. 

• Never burn pharmaceutical waste unless 
authorized by federal and state regulations 
in an approved incinerator. 

• Train all clinic employees on proper 
disposal of hazardous and non-hazardous 
waste. 

Client education strategies:
• Educate clients on proper disposal – 

inform clients that fl ushing unused 
pharmaceuticals is never appropriate. 

• Be aware of return-for-disposal (take-back) 
programs in your area and encourage 
clients to participate. 

• Dispense only the necessary quantity for 
appropriate treatment. Use refi lls rather 
than dispensing large quantities of a 
medication. 

Be certain to check state and county 

laws and regulations for specifi c 

disposal requirements.

For questions or additional information 

please visit www.avma.org.

Best Management Practices for Pharmaceutical Disposal 
(Oversight: COBTA, CEI, and CoVS; EB approved 7/09)  

B
e

 p
a

r
t
 o

f th
e

 

N
O

T T
H

E P
R

O
B

L
E

M
S

O
LU

T
IO

N
E

ach
 year, pharm

aceutical drugs are disposed of im
properly 

and contam
inate our environm

ent, especially the w
ater.

T
h

e A
m

erican
 V

eterin
ary M

ed
ical A

sso
ciatio

n
, in

 co
n

ju
n

ctio
n

 w
ith

 A
b

b
o

tt A
n

im
al H

ealth
, 

h
as d

evelo
p

ed
 a p

o
ster, b

ased
 o

n
 th

e B
est M

an
ag

em
en

t P
ractices fo

r P
h

arm
aceu

tical D
isp

o
sal, 

to
 h

elp
 ed

u
cate yo

u
r staff an

d
 clien

ts o
n

 th
e im

p
o

rtan
ce o

f p
ro

p
er d

ru
g

 d
isp

o
sal.    

D
isp

lay th
e p

o
ster in

 yo
u

r clin
ic o

r w
o

rk sp
ace.

Let’s all d
o

 o
u

r p
art to

 act resp
o

n
sib

ly an
d

 p
ro

tect o
u

r en
viro

n
m

en
t.  

Tu
rn

 th
e p

ag
e to

 fi n
d

 yo
u

r p
o

ster, o
r d

o
w

n
lo

ad
 it n

o
w

 at  

w
w

w
.a

v
m

a
.o

rg
/d

ru
g

d
is

p
o

s
a

l

B
uilding a stronger future together


